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From the CEO

Every Member Will Benefit

Our system enhancements will improve our processes and bring
you the leading-edge products and services you expect.

ajor changes are underway at BECU. We’re upgrading our
systems, giving us the opportunity to simplify our processes
and improve our products and services. Member surveys and
comments, combined with extensive analysis by a team at BECU, were
essential in moving forward with this project. Not only will your
banking be easier and more efficient, but we have also taken steps to
improve the privacy and safety of your accounts. In fact, the protection
of your right to privacy is at the forefront of many of these
system enhancements.

M

We are striving to make this a smooth transition. We have been
providing comprehensive information through our BECU News
publications, as well as special mailers, to fully educate our members
regarding the changes taking place. For an overview of what you can
expect, please refer to the facing page. Also, be aware that we are
continually updating our Web site with the latest information on these
and other system changes that affect you.

Important Dates for
System Upgrades
October 11

Our goal has always been to increase member value with the most
efficient, leading-edge service available. We thank you for your input.
Members’ comments and suggestions were instrumental in the
initiation and completion of these upgrades. There’s a lot to be excited
about—these enhancements will allow us to make your banking safer,
faster and easier than ever before.

System upgrades begin, starting at the close of
business. The Credit Union will be closed
throughout the Columbus Day holiday weekend.
You will be able to access your accounts by check,
ATM/debit card and BECU Visa. You will not be
able to access your accounts through Online and
Telephone Banking services or in person.

If you have any questions, please visit our site and select the
new@becu logo. You may also call us. As always, our BECU
representatives are eager to assist you in any way they can. ■

October 15

Sincerely,

BECU Upgrades

System upgrades will be completed and the Credit
Union will resume normal business hours. Online
Banking and Telephone Banking services will be
available. Your new account numbers will go into
effect on October 15, 2002. Please use your current
account numbers until that date.

Gary Oakland
BECU President and CEO

Redesigned Statements
Your new statement will reflect all of your BECU accounts on
which you are the primary account holder. The layout will be
presented in a clear, easy-to-read format that you can review at a
glance. We will begin sending new statements in October and
November. All members will receive monthly statements.

Direct Deposits and Automatic Payments
The account number change will not affect direct deposits to
BECU accounts. Therefore, you do not need to contact those who
do your direct deposits. Automatic payments to BECU loans and
Lines of Credit and automatic withdrawals from BECU accounts
will also be unaffected.

Check Reorders
There is no need to order new checks after receiving your new
account numbers. Continue using your remaining checks until
they run out. When you order new checks from BECU, your
checks will automatically be printed with your new
account number.

New Account Numbers
Remember to look for the new@BECU logo
on our Web site and in our BECU publications for
the latest information regarding system upgrades.
If you have questions,please visit our Web site at
www.becu.org or call a BECU representative at
206-439-5700 or,outside Seattle,1-800-233-2328.

2 Fall 2002

We have changed BECU member account numbers to unique sets
of ten-digit numbers generated by the Credit Union. Though the
numbers will change for most of your BECU accounts, your Visa
card number, ATM or debit card number and PINs will remain the
same. Should you forget your new account number, a BECU
representative will be able to verify your identity and access your

BECU accounts when you call the Credit Union or visit one of our
Financial or Express Service Centers.

Online Banking
Starting October 15, Web Access will be called “Online Banking.”
Online Banking will continue to provide easy access to your BECU
accounts, 24 hours a day, via the Internet. Access all of your
accounts, quickly and conveniently.
After October 15, the first time you use Online Banking, go to
BECU’s home page and select the red link below the login box,
titled “Request your new User ID here.” This will send you to the
Online Banking Authentication page. Enter your new Member
Share Savings Account Number here and create your new User ID
and password. Please remember your User ID and password; you
will need these to log into Online Banking in the future.

Telephone Banking
Starting October 15, PowerLine will be called “Telephone
Banking,” to more accurately reflect the true function of this
service. Telephone Banking will continue to provide easy access
to your individual accounts, 24 hours a day, anywhere you have
access to a phone.
The format will be menu driven, which means that you’ll no
longer have to use codes and suffixes. To access this service after
the upgrade, you’ll need your new account number and the last
four digits of your Social Security Number. After using the new
Telephone Banking service, you can change your PIN to any fourdigit number you prefer.
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Penny Pincher
Travel agents:vacation matchmakers

Shop Around for Travel Deals
When you feel the bite of the travel bug, a little research
could end up saving you a bundle. By Laura Christianson
Strategies for Booking
a Trip Online
Reduce headaches and bleary eyes by
checking out the following sites:
Supersites: expedia.com,
travelocity.com, orbitz.com. At these
one-stop travel shops, you can book
flights, accommodations, cars, cruises
and vacation packages. You can also
track fares, check flight status, get
driving directions and print
customized guidebooks. For deeply
discounted, non-refundable fares,
check Bestfares.com,
CheapTickets.com, LowestFare.com,
OneTravel.com, and TravelNow.com.
Provider sites: Specific airlines,
car rental agencies, cruise lines and
lodgings often advertise Internetonly specials.
Fare-comparison sites:
Qixo.com searches 21 airfare sites to
locate a flight that suits your itinerary
and specified ticket price. If it finds a
flight that exactly matches your
requirements, it books the flight (and
adds on a $20 booking fee).
Discounters:
priceline.com, hotwire.com,
expedia.com’s Flight Price
Matcher. Name the price you’re
willing to pay for flights, hotels, car
rentals or cruises. If you have a
flexible schedule and are willing to
prepay for nonrefundable,
nonchangeable tickets, you can find
terrific deals.
Coupon sites: At Roomsaver.com,
download coupons for discount rates
at U.S. hotels.
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utumn is officially here, and
memories of that terrific summer trip
are shriveling faster than a frosted
pumpkin vine. It’s time to begin planting the
dreams for your next vacation.
Before the blahs take root, run to the library
and check out 100 Things to Do Before You Die:
Travel Events You Just Can’t Miss. Mull the
possibilities: there’s the International Dragon
Boat Championships in Hong Kong, the
Chelsea Flower Show in London, or the
World Championship Cockroach Races in
Brisbane, Australia.
Unearthing good deals for travel during
the peak summer and holiday seasons is
cause for elation. There are bargains to
be had during any season—all it
requires is some diligent sleuthing.

A

A traveler’s best friend
Shelves at the local library brim with the most
recent editions of guidebooks for every locale
imaginable. Rick Steves, the Edmonds,
Washington author of 22 budget travel books,
describes himself as a connoisseur
of guidebooks.
“Guidebooks are $20 tools
for $3,000 experiences,” he
writes in Europe Through The
Back Door 2002. “Many
otherwise smart people
base the trip of a lifetime
on a borrowed copy of
a three-year-old
guidebook. The
money they saved
in the bookstore was
wasted the first day of their trip,
searching for hotels and restaurants long
since closed.” Steves recommends buying

Many budget-minded travelers shun travel agents in favor of arranging
trips themselves. Even though travel professionals now charge fees,
their services can be invaluable, says Marcia Tank, an outside sales
agent for Three Coins Travel in Seattle.
“Some clients want an educated opinion before making a big
investment on a vacation,” she says. One of Tank’s clients wanted to fly
from Seattle to Des Moines, Iowa. The lowest fare she’d found on the
Internet was $285. Within an hour, Tank had nailed down a $185 fare,
which included the agency’s $25 service fee. The client was amazed.
“I found a hidden senior fare,” says Tank. “At most online sites, you
can’t book a senior fare because they have no way of proving your age.
Travel agents, however, are liable to know whether a person is truly
a senior.”
Tank regularly inspects hotels and attractions to which her clients
travel. “I’ve been into so many hotels and condos on Maui that I have a
personal opinion and can sell with confidence,” says Tank.
She encourages people to check fares on the Internet, conceding that
there are some Internet-only fares a travel agency can’t touch. “For
standard (domestic) leisure, 21-day advance airfares, you’ll save money
on the Internet,” she says. “But for most other travel, the experience
and expertise of a travel agent offers the average person a value that
is important.”

The Internet: a haven for do-it-yourselfers

several guidebooks for each place
you’ll visit, ripping them up and stapling the
pertinent chapters together to create
personalized guides.
While you’re at the library, skim travel
magazines and the travel sections of Sunday
newspapers. You’ll find reviews of vacation
getaways, advertisements for destinations, and
classifieds offering rentals of privately owned
homes/condos.
Once you’ve decided where to go, ask your
employer whether discounts for airfare or theme
parks are available. Consider joining AAA
(aaa.com). AAA provides trip-planning
assistance, maps, hotel discounts and travel gear.
If you’re over 50, you can join AARP (aarp.org). Its
services include discounts on hotels, auto rentals
and sightseeing. Membership programs such as
Entertainment Books (entertainment.com) and
questsavers.com offer up to 50 percent discounts
on hotels, car rentals, airfare and dining.

The Internet will account for 22 percent of all travel bookings by 2007—
up from 11 percent in 2001, forecasts Jupiter Research, an Internet
analyst firm.
“Reverse marketplace” Web sites are the latest travel trend. An
innovative blend between traditional and online travel agencies, they
deliver sellers to buyers. At respond.com, travellobby.com and Redmondbased imandi.com, you post a detailed request for the type of
vacation you’d like to book. Travel agents
respond with bids via phone or
e-mail. You review the
quotes and select the best
offer, or reject them all.
For those who
prefer complete
independence,
the Internet
yields bountiful
fruit. Patti and
Mike Anderson of
Kirkland recently

planned a road trip to Yellowstone, Glacier and the Grand Tetons online.
They needed help planning efficient driving routes, so they joined AAA.
“At aaawa.com, you enter a starting point and a destination and it
plots a map for you,” says Patti Anderson. “Once we chose our general
course, we hunted for lodging.” They joined KOA and used its online
maps to reserve camp sites.
Next, they booked stays at historical lodges, B&Bs and a miner’s
cabin in a ghost town. “Most lodging owners have Web sites,” says
Anderson. “The deciding factor is photographs. If there are no
photographs on the site, I’ll skip right past it.”
Comparison shopping is the key to snagging the best rates online.
Two years ago, Kris and Steve Gregg moved from Vashon Island to
Lakeland, Florida. When they want to visit Seattle, they consult two of
the largest travel-booking sites, travelocity.com and expedia.com.
“Both sites are extremely easy to use,” says Kris Gregg. “People are
always shocked at the prices we find.”
Juggling teaching jobs and teenage daughters leaves them little time
to consult travel agents, so Gregg plans travel late at night. She uses
Travelocity’s Fare Watcher, which tracks the best airfares from Tampa
and Orlando to Seattle, then e-mails her when the round-trip fares dip
below $250.
She consults airline sites to learn whether their prices are lower than
what Travelocity quotes. She weighs the number of layovers, available
flight times and the service each airline provides against the price. She
makes sure that prices quoted include taxes and fees.
The Internet empowers you to make your own travel choices. Couple
it with the resources available from libraries and travel agents, and
you’ll have all the tools you need to create a great vacation at the best
possible price. ■
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People Helping People

From a Child’s Mind
Acquainting children and literature can spark curiosity, creativity and
insight that will have a lifelong impact. By Pat Partington
ECU promoted education in our
community this year by sponsoring
the KCTS 9 Reading Rainbow Young
Writers and Illustrators Contest. From
January through March 2002, over one
thousand children from kindergarten
through third grade sent their original stories
and illustrations to KCTS public network.
Here are a few samples from the eight
finalists who were chosen to present their
stories on the air during KCTS’s weekly
Reading Rainbow television broadcast.

B

blood pressure, listens to his heart and
talks about his medicine and how he
is feeling.
Grandma takes care of papa. She works
very hard to make special foods and
drinks for him. She never forgets to give
him his medicine. When papa feels good
we do fun things together. I like to go to
the beach with grandma and papa. I climb
on the rocks and grandma and papa sit on
their blanket and watch me. They tell me
to be careful. I love my papa and grandma.
They are my favorite people. ■

That night Pearl and Buzz wished upon
a star. They said, “Brite Light, the
cleverest star in the sky tonight, please
help us save Pearl’s roses.” Since Brite
Light was so far up in the sky, he didn’t
hear their wish, but a little firefly named
Klic did. Klic decided that he would bring
their message to the star. Klic traveled
high up in the sky, higher than he ever
went before. When he reached the star, he
told Brite Light what the rose bush and the
bee had said. The star agreed to grant
their wish.
In the morning Pearl awoke to find
thorns on her stems like the stinger on
Buzz. From then on all roses have thorns
to protect them and the bees are still
their friends. ■

quick quotes pencil is a pencil that if you
tell it a topic it will start writing for you. It
will write my thank you letter, my
birthday cards or my stories in writers’
workshop. When I say my name it will
write a good thing about me. It could read
my mind or we could communicate with
each other. Or, I could just talk in a little
room so it would echo off the walls and
into the hole of the pencil. Then, it would
start to write what I said.
It would be like a hidden camera in a
grocery store. If you gave it a piece of
paper, it could write what everybody in
the store said. Then, I would know what
everybody in the store said. I would be
happy to be an inventor of such neat
pencils. I could sell my pencils and when I
sold them I would get a lot of money.
I would be happy for the rest of my life. It
would be fun making pencils for other
people and most of all; I would be the best
writer in the world. ■

How the Rose Bush Got Its Thorns
My Papa Has Good Days,
My Papa Has Bad Days
by Waverly Crawford
Honorable Mention — Kindergarten
One of my favorite things to do is visit my
papa and grandma. My mommy drives me
to their house every week for a visit. My
papa is sick. He has cancer. Sometimes he
has good days. Sometimes he has bad
days. I go with papa to see his doctor
sometimes. The doctor checks papa’s

6 Fall 2002

by Alison Mickadeit
Winner — 1st Grade
Once there was a rose bush named Pearl
whose flowers were always getting picked.
Pearl didn’t want any more of her roses to
be picked so she asked her friend Buzz,
the bee, for help. Buzz agreed to help his
friend by stinging the people who tried to
pick her roses. After some time, Buzz
became tired of stinging people, so he told
Pearl that he wouldn’t do it anymore.

Why Cats Fight
My Pencil
by David Hansen
Honorable Mention — 2nd Grade
I don’t like writing, but I like writing about
not liking to write. So, I wish that I had a
pencil that could write its own story.
I would make it a quick quotes pencil. A

by Sara Vasquez
First Place — 3rd Grade
Dedicated to the memory of Francis Pettijohn, for
her love of squirrels and cats. Special thanks to all
the veterinarians, who care so well for animals.
This is the story about two cats named
Charlotte and Emily. They are named after
the famous Bronte sisters, who wrote
many books. My cats are tabbies; they are

really cute and fuzzy. They are usually
good pets. OK! OK! My cats do bring in
some pretty gross stuff like dead birds,
moles and mice. Heck! Not all cats
are perfect!
The thing I just don’t get is why my
cats go out late at night to fight? The
whole thing is weird. They start off by
screeching. It sounds like a fire engine.
REOOOW!! ME-ROWL! Why do they do
this? I can only guess. My first guess is
really funny. It’s that squirrels attack them
to reprogram their brains with a “nut
chip.” Kind of like putting a computer
chip in their heads. Because secretly,
squirrels want to take over the world, and
getting rid of cats would really help. Also,
our friend, Mrs. Titus tells us stories of
being chased off her deck and many other
evil squirrel stories. My second thought is
that cats gather to practice for the Olympic
Wrestling Championships. Cats travel to
different houses to fight. The winners
receive a year supply of catnip! My third
guess is that girl
cats want to show
boy cats how tough
they are. That way,
it shows they can
take care of
their kittens.
Charlotte’s
worse all time fight
was horrible. Emily
was there to back
her up. Charlotte
got bit in the head
between the ears
and had to stay
overnight at the vet.
She came home
with stitches, a
huge satellite dish shaped thing around her
head and pink medicine. She looked so sad
and pathetic. Why didn’t she just walk
away? If it was me, I would. My teacher
says to leave when things get rough, tell
them to stop, or tell a grown up. Maybe,
that’s what Charlotte is trying to say when
she meows and yowls. Maybe she is
saying, “Hey, someone in the house! I
NEED HELP OUT HERE SOON!!” Why do
cats fight? We may never know. ■

Our New Dog
by Brenna Burch
Honorable Mention —3rd Grade
Yesterday is the day we got a new dog.
His name is Rover and he eats like a hog.
That evening Rover chewed up the
bed. “Why, you evil dog!” my mother
said. She rolled up the paper and
smacked his head. “Go easy on him,”
my daddy said.
This morning things began
getting worse. Rover had chewed up
my brand-new purse!
“Oh! Bad dog, Rover! I’ll get you!
But first, stop chewing on my shoe!”
I threw a pillow at him, but he
chewed that up too.
“My best pillow!” I heard Mom cry.
“Quiet,” said Dad. “You’re not going
to die!”
“I guess you’re right,” my mother
said. Then we all laid down on the
chewed-up bed. ■

Voted by teachers as the best program for
the classroom,Reading Rainbow (M-F,12:30,
KCTS) has won sixteen Emmys and multiple
National Education Awards.BECU is a sponsor
of Reading Rainbow and theYoung Writers
and Illustrators Contest.
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Feature Story

Losing Yourself to Identity Theft
Manage your personal information wisely or you may be the next one to
fall victim to those who would steal your good name. By Kim Hamilton
dentity theft is one of the fastest growing crimes in the nation, with an estimated 500,000-700,000 cases
each year. All the perpetrators need is a name, Social Security Number and birth date—all easily found on
driver’s licenses, personal checks, credit card offers or statements retrieved from your trash. These crimes
are often slow to be detected and devastating in their financial and legal consequences.

I

Victims learn the hard way
We don’t like to think about it, but someone
seeking to use your personal information for
fraud has a remarkably easy time of it.
Identity thieves may search your mail or
trash cans for personal information on newly
issued credit cards, bank and credit card
statements, junk mail, tax information or bill
payments. Even your mother’s maiden
name—that sacrosanct key to confidentiality—is available in public birth records or on
genealogy Web sites. For a small fee, anyone
who has another person’s Social Security
Number can access personal information
from the Internet—including addresses,
unlisted phone numbers, civil case records,
birth and death records, property records
and marriage records.
Sometimes criminal rings file change-ofaddress cards so a victim’s mail is sent else-
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where. They then utilize the mail to obtain
the documents needed to impersonate the
victim. Unscrupulous employees who have
access to personnel records or other identification information have been known to provide this information to thieves or utilize this
information themselves to perpetrate fraud.
While the federal government and some
states do offer some protections, it is usually
up to the wronged party to prove their innocence. Repairing the damage can take
months or years and is often quite costly.
Victims have been denied credit, been
unable to purchase homes or cars, or even
use their phone. Some people have had to
change their Social Security Numbers, move
and even change their name to get their privacy and security back. In extreme cases,
victims have been faced with arrest for
crimes they did not commit.

ID thieves can be
thoroughly destructive
Marcia first became aware that her
identity had been stolen when she
received a bill from Sears—for purchases
she didn’t make. She notified Sears, placed
fraud alerts with the three major credit
reporting agencies, and ordered copies of
her credit reports.
She was dumbfounded to discover over
$7,000 of charges on seven credit cards,
with attempts to open six more. Most
accounts had been opened on the Internet.
Despite the fraud alert, accounts were still
being opened and the individual was
granted instant credit. Subsequently,
nearly $3,000 in charges were made.
Marcia’s next moves required an immense
amount of time and effort: She called or
visited the district attorney’s office, the

Department of Public Safety, the FTC, the
Social Security Administration, the Postal
Inspector, the Secret Service, the Department of
Justice, the Dallas Police Department’s
financial crimes division, the Office of the
Comptroller of the Currency, and the state
attorney general’s office. She filed reports with
the Postal Inspector, FTC, Social Security
Administration, Dallas Police Department and
Secret Service. It took over a year for her to
clear her name.

Even when you take
every precaution,you
can still be a victim.
Check your credit
reports at least once a
year for accuracy,
inquiries to your
account and
unauthorized activity.

Michelle’s ordeal
On January 12, 1999, a Bank of America representative called Michelle inquiring about the
first payment on a brand new truck, which
had been purchased just the previous month.
Michelle immediately placed fraud alerts on
her credit reports, cancelled all credit cards,
and even placed a fraud alert on her driver’s
license number. From that day forward, she
unearthed a trail of fraud and criminal activity in her name that nearly landed her in jail.
By obtaining a copy of her condo rental
application, an individual impersonated
Michelle to procure over $50,000 in goods
and services. Even more damaging, the thief
engaged in drug trafficking, resulting in an
erroneous arrest record, an arrest warrant,
and eventually, a prison record when she was
booked under Michelle’s name as an inmate
in the Chicago Federal Prison.
The individual remained a fugitive for
almost six months while still assuming
Michelle’s name—and was finally turned in
by an acquaintance in July 1999.

“We’re doing everything possible to protect the privacy of
our members. Still, individuals
must be vigilant. I strongly
advise buying a paper
shredder, and checking every
charge on your credit cards,
especially when
you travel.”
Gregg Kats
BECU Director of Administration

Minimize your risk of identity theft
The best cure is always prevention.
Meticulously scrutinize your business dealings and how you handle your personal information. The steps you take now may be the
difference between securing your identity or
losing it.
Never leave your purse or wallet
in the car.
If you don’t have a shredder, purchase one
immediately. Shred preapproved credit card
offers, old bills, statements and other sensitive
documents. A cross-cut shredder is best and
can be purchased for around $30.
Don’t carry your Social Security card, ID
cards with your Social Security Number on
them, receipts, pay stubs or PINs in your
wallet. Carry your checkbook, credit card or
ATM card only when you plan to use them.
Be alert to bills and credit cards that don’t
arrive on schedule or appear to have been
opened. Consider buying a locking mailbox or
a P.O. Box.
Avoid giving out your Social Security
Number. When asked, inquire why it is
needed—and if there is an alternative.
To opt out of preapproved credit card
offers, call 888-567-8688. Never give out
personal information over the phone unless
you initiate the call.
Ask your bank to require a personal
password of anyone accessing your account.
This will not affect your ability to write
checks—or for merchants to accept them.
To eliminate unsolicited mail, write and
request that your name be removed from
national direct mail lists: Direct Marketing
Association, P.O. Box 9008 Farmingdale, NY,
1735-9014.

Credit reporting agencies:
Equifax
(www.equifax.com )
To order your report,call:
800-685-1111 or write:
P.O.Box 740241, Atlanta,
GA 30374-0241
To report fraud,call:
800-525-6285/ TDD:
800-255-0056 and write:
P.O.Box 740241, Atlanta,
GA 30374-0241
Experian
(www.experian.com )
To order your report,call:
888-EXPERIAN
(397-3742) or write:
P.O.Box 2104,Allen,
TX 75013
To report fraud,call:
888-EXPERIAN
(397-3742)/ TDD:
800-972-0322 and write:
P.O.Box 9532, Allen,
TX 75013
TransUnion
(www.transunion.com )
To order your report,call:
800-916-8800 or write:
P.O.Box 1000,Chester,
PA 19022
To report fraud,call:
800-680-7289/ TDD:
877-553-7803 and write:
Fraud Victim Assistance
Division,P.O.Box 6790,
Fullerton,CA 92634-6790
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2) Ask the credit bureaus for names and
phone numbers of credit grantors with
whom fraudulent accounts have been
opened. Ask the credit bureaus to
remove inquiries that have been generated due to the fraudulent access.
3) You may ask the credit bureaus to
notify those who have received
your credit report in the last six
months to alert them to the
erroneous information.
4) Contact credit grantors by phone and
mail. Ask them for their procedures
regarding fraudulent charges. Once
fraud has been determined, ask them to
send a copy of their findings to each of
the three credit bureaus.

What to do if you’re a victim
Call the police. If your wallet has been
stolen, try to get them to come to the
crime scene. After you report the
crime, ask them to mail you a copy of
the police report. Every creditor will
require a copy of the police report in
order to clear your name. Write down
your case number, and the name and
number of the officer preparing
the report.
Start a fraud notebook. Put notes from
every conversation and copies of every
account that may have been
tampered with.
Contact the fraud departments of each
of the three major credit bureaus. Tell
them you’ve been a victim and ask them
to flag your profile with a fraud alert.
Request a copy of your record. In a few
months, get another copy to check
for activity.
Cancel every legitimate account and
ATM card that has been tampered with.
Reopen with new PINs and passwords.
Call the Federal Trade Commission’s
Identity Theft Hotline (877-438-4338) and
request a copy of their reports for
your file.
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If your Social Security Number has
been stolen, call the Social Security
Administration. Also contact the
Department of Motor Vehicles to find out
if a duplicate license has been issued in
your name. If you suspect your mail is
being diverted to a fraudulent change of
address, notify the local Postal Inspector.
This is a federal crime.

Restoring your good name
If you’re a victim, it will be up to you to
restore your credit standing and put a
stop to ongoing fraud and all other criminal activity in your name. Be vigilant and
tend to details. Every detail. What you
miss or ignore may be the very thing that
costs you the most in the end.
1) Go over your credit reports every six
months. Dispute every piece of fraudulent information, aliases and false
addresses. Close every fraudulent
account and ask for copies of the
phony credit applications for your files.
After every phone call, send a certified
letter recapping the conversation. Each
credit agency should investigate the
dispute, and within 30 days, send
you an updated report reflecting
their investigation.

In rare instances, an identity thief may
create a criminal record under your name
by giving your name when being arrested.
If this happens to you, you may need to
hire an attorney to resolve the problem.
Contact the Bar Association or Legal Aid
Office to find an attorney who specializes
in consumer law and the Fair Credit
Billing Act.
The good news is that the FTC and
other agencies and organizations are
working to combat identity theft. Stealing
someone’s identity is now considered a
federal crime. There is also legislation
pending that would prohibit the sale of
Social Security Numbers and limit their
use to federal agencies. Still, identity theft
is on the rise, turning innocent people’s
lives upside down. To lessen the chance
of losing yourself to an ID thief, take precautions now. Your privacy and good
name are worth it. ■

For additional information on
identity theft, the latest legislation
and your rights as a victim, visit:
www.idtheftcenter.com
www. Privacyrights.org
www.consumer.gov/idtheft

Interview

Plugging into the Wind Outlet
BECU member Larry Miles is one of the leaders of a new technology that captures
wind and converts it to electricity. By Angela Grabner

A

bundant,
renewable
and free,
wind energy has
been the fastest
growing energy
source in the last
decade. However,
wind-driven
generators are still
a niche technology
BECU Member Larry Miles
due to prohibitive
costs. But with rising demand for energy worldwide, the public’s
desire for “green energy,” and technological advances, wind
energy has the potential to become an important source of
power—throughout the United States and the world. Meet Larry
Miles, President of The Wind Turbine Company, and learn about
the unique wind turbine technology that just may change the
future of wind as a source of energy.

What’s your background?
I have overall management responsibility for The Wind Turbine
Company in Bellevue, Washington and 15 years of experience in
the wind industry. Prior to co-founding The Wind Turbine
Company, I served as Director of Business Development at
FloWind Corporation in Kent, Washington. I also served in
financial management positions for Weyerhaeuser, Boeing, Santa
Fe Industries and Continental Illinois National Bank. My
educational background includes graduate degrees in economics
and finance from the University of Chicago and University of
Washington. I’m also a CPA.

How does wind
energy work?
In a sense, wind turbines work
on the same principles that
apply to airplanes. The wind
blowing over a wind turbine
rotor blade creates lift. This
lift causes the blade to
rotate. The blades are
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connected to a shaft connected to a gearbox, which increases the
rotating speed going into the generator. All of these components
are located at the top of the tower on a modern wind turbine.
Electricity is then passed down the tower through electrical
cables where it will pass a transformer, which increases the
voltage. From the transformer, it usually goes into a substation
where, once again, the voltage is increased. The electricity is then
sent into the electricity grid or high voltage transmission lines for
use by consumers.

What are the advantages of using wind
energy for power?
Wind is a non-polluting source of electricity and is indigenous to
the United States, making it a secure form of electricity. Wind is
also labor intensive—providing more jobs per unit of electricity
produced than do most other forms of electricity generation. The
wind resource can also be a welcome payment to landowners in
areas that are often economically depressed. Lastly, the future
price of this sort of energy is not dependent on anything except
the wind itself; thus it represents an excellent hedge against
future fossil fuel price increases.

What about the disadvantages of using
wind for energy?
The primary disadvantage is that wind is intermittent and cannot
be relied on at all times (this is called “dispatchability” in
electricity industry jargon). There are other issues that are
generally viewed to be negative: The wind turbines can kill birds
that happen to be in its path; wind turbines do make some noise
and are quite visible . . . and wind energy requires subsidies in
order to be price-competitive. That said, each of these negative
factors could, in practice, be resolved or mitigated.

How can these challenges be remedied?
The fact that wind is intermittent can be overcome with longerterm storage technologies. Research is currently providing several
possible options. For example, a storage option being developed
by Bonneville Power Administration balances wind power with
hydroelectric power. The concept is simple: when the wind is
blowing, don’t let the water pass through the hydroelectric
turbines; on calm days, open up the gates. Concerning the other

issues, turbines are no longer sited in areas known to be heavily
populated with birds or people—that addresses the issue of avian
fatalities as well as noise and visual ordinances.

How does your company fit into this developing
technology?
In today’s wind energy industry, The Wind Turbine Company is a
small player. We have not yet had commercial sales; however we
do have a unique and very promising new technology in the
prototype-testing phase. We are currently looking to secure
investor financing to enable us to manufacture our turbines and
develop our first project.

How are your wind turbine prototypes unique?
Our prototype turbine has flexible, hinged blades that are
oriented downwind of the tower. In strong winds, they bend in
the downwind direction. This downwind bending is offset by
centrifugal forces that cause the blades to move back upwind
when rotating. Thus, we allow two forces to cancel each other
out and in the process reduce fatigue loads on the machine. This
is a major departure from how existing wind turbines work.
Wind turbines are expensive to build today because they are built
to absorb these loads. This requires more material and costs are
higher than with our design. Our design enables the turbine to be
40 percent lighter than today's industry standard yet just as
capable of surviving destructive storms. The lighter weight—the
use of less material—helps make our machines cost 25 percent
less than today's models, and reduces the overall cost of
generating wind energy.

What is the future of wind energy in the
United States?
The cost of wind technology is coming down and will continue to
do so. Ultimately, wind energy can save consumers more money.
Unlike fossil fuels, where the search for new sources are
continual, wind energy sources are never-ending. Wind creates
no atmospheric pollution and will save citizens the cost of
accommodating pollution from fossil fuel burners. There is no
hazardous waste to deal with. Once storage technologies are
developed and refined, not only will wind energy produce very
low-cost electricity on demand, it will also be able to produce
low-cost clean water, an increasingly valuable commodity. I feel
that the use of wind energy will continue to grow. In fact, our
goal at The Wind Turbine Company has always been to make
wind energy the lowest-cost source of electricity available. The
future of wind energy is very bright, both in the U.S. and around
the world. ■
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Sounds Simple Enough
If you save just $5 a day, that’s $1,825 a year, and if you invest
at 8% with monthly compounding for 30 years, you’ll have
$224,000.That’s a nice chunk of change.Throw ten bucks a day
into the equation and it’s a veritable pot of gold.

Cost of Living
The cost of living is an intangible sum with a value that’s eventually determined as much by
what you did as by what you paid. By Dan Lampard

Home Sweet Home

Who Needs an Inheritance?
If you have children on the way, imagine this: If you invested
$2,040 on the day your child is born—and it earned an average
of 10% over the years, it would grow to about a million dollars
by the time he or she reaches 65. Check it out; maybe your parents made a similar investment to celebrate your arrival. You
don’t think so? Darn. But . . . they did get you here. That has to
be worth something—probably at least a billion or two—when
you consider the alternative.

Remorseless Buyer

Checks and Balances
You Can’t Buy It
Joseph Campbell, a brilliant philosopher (1904-1987), spent his entire
life studying human nature. His insights into religions, mythology and
cultural behavior revealed an uncommon mind of immense intelligence. But after all his studying, he passionately believed that life and
individual happiness boiled down to a singular quest.“Follow your
bliss,” he said,“and don’t be afraid . . . doors will open where you
didn’t know they were going to be.” By the way, whether you believe
in the bliss thing or not, ask around. You’ll be amazed at how many
blank stares you get in response to the question,
“What’s your bliss?”
But bliss is there for the taking according to Campbell: “We are
having experiences all the time which may render a sense of this, a
little intuition of where your bliss is. Grab it. No one can tell you
what it is going to be. You have to learn to recognize your own
depth.” And that’s where the adventure begins . . . .
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A century ago, the average life span in the United States was 47. By
the 1930’s, the average life span was estimated to be age 63. And if
you lived past that age, there was a good chance you were well
acquainted with poverty. It was during this time that Congress
decided it would be nice to set up a national pension plan to reward
those who had given a lifetime of hard work. Hence, the birth of
Social Security.
They set the qualifying age for benefits at 65—figuring that the program would benefit the truly needy, as the “average person” should be
dead by then. Well, those legislators weren’t exactly visionaries.
Today, 65 is practically like middle age. And we’re less than ten years
away from the first flood of millions of baby boomers hitting the qualifying age.The Social Security system, as it is currently funded, can’t
possibly accommodate the oncoming overload. Still, most financial
gurus figure that Congress will find a way—no matter what the cost.
The people who will cash these checks also tend to vote a lot. It’s not
likely you’ll hear a politician running around the country chanting “I’m
for change . . . and . . . uh . . . no Social Security!” There’d be a big thud
at the end of that campaign trail.

Since the beginning of car lots, most people have dreaded the process
of buying a new car. No, it’s not the vehicle, but rather the impending
negotiation that creates the anxiety. It can be more than a bit intimidating when one is suddenly confronted with perplexing acronyms and
incentives that may conceal a truckload of extra fees, options, markups
and unnecessary costs. However, these days you have resources available that can put you in total control.
Hello Internet, goodbye confusion. Before you ever go to a dealership again, arm yourself with knowledge first.Visit these sites to begin
with: carbuyingtips.com, carsdirect.com, invoicedealers.com and
autoweb.com (as you will discover, there are many others).You will
come away with empowering information and actual price quotes.
Then, and only then, go to the dealership and show them what you
know.You’ll be sticker savvy. It’ll show.They’ll know that you know what
they know.And you’ll have fun! Why? Because you’ll end up with exactly what you wanted at the lowest price available. No misunderstandings, no blurry details and no brain clouds. Guaranteed.

Ouch!
It’s said that the average household carries nearly $6,000 in
credit card debt. That might not be the end of the world, but
are you aware of how ugly the numbers get when you see an
equal sign after the words compounding + minimum
payment? Say you had a $2,000 credit card bill at 19% interest.
If you made only minimum monthly 2% payments
(or $20.00), it would take you 22 years to pay off the card,
including $4,800 in interest.

They say your home is your greatest investment. But, financially
speaking, that might be a bit of a stretch.The costs of buying, owning and selling a home can take a big chunk out of your potential
profits. Consider the ongoing costs of maintenance, inevitable
repairs, property taxes, insurance, etc. Over the years, that adds up
to a whole lot of cash out of pocket.Then there’s the mortgage
costs:According to bankrate.com, if you got a $200,000 30-year,
fixed rate mortgage (at a rate of about 6.5 percent), you’d end up
paying approximately $120,000 in interest over the next ten years.
Oh, and don’t forget to figure in the thousands of dollars you’ll
pay for closing costs and a Realtor.
Of course, there are many pluses to home ownership—such as
tax benefits, home equity and the like. It beats renting and you
don’t have to do any math to figure that out. Still, you’ll find that
most financial planners will encourage you to think of your home
as a place to live in rather than a long-term investment. If it ends
up doubling or tripling in value . . . well . . . then it’s “Home Sweet,
SWEET Home.”

Do Something
They called Harry Chapin (“Taxi,” “Cats in the Cradle,” “Story of a Life”) a lot
of things.To his fans, he was a masterful storyteller, a poet and a troubadour, a man of endless energy and inspiring optimism.To many critics he
was a lightweight pop singer that spent too much time singing overly sentimental songs about lost opportunities and broken dreams. Harry Chapin
never had much time for criticism, he laughed it off and went about his
work. Mostly, he was a man who deserved the title of “humanitarian.” His
three-hour shows were punctuated with big doses of self-deprecating
humor and passionate pleas to his audience to “stop dreaming about what
could be and do something.”
He put his money where his mouth was. At least half of all of his shows
were done for charity. He personally raised and gave millions of dollars to
those who would help eliminate world hunger. Harry Chapin often spoke
of the ephemeral nature of life.“We don’t know about a prior life or even
an afterlife. But what we can do is maximize the moments we have in this
brief flicker of time . . . and be hungry for experience and for meaning.You
can be terribly effective if you want to be.” Those words were way too
prophetic. His was a life of stories and music, of selflessness and caring.
Harry lived every moment to its fullest, gave everything he had—on stage
and off—right to the very end, when his young life was snuffed out in an
auto accident. He was, as you would expect, on his way to a benefit.
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It’s Only Money

Products and Services

Save for College with a 529
Section 529 College Investment Plans are a great way to save for college, providing
unparalleled tax advantages and personal control. By Angela Grabner
hen it comes to saving for a college education, the Section
529 College Investment Plan stands at the head of its class.
And, these plans just got better. Under
the new tax law of 2002, withdrawals from
Section 529 plans are completely tax-free
when the money is spent on qualified
educational costs. The many personal and
financial benefits of the 529 make it an
attractive choice.

W

Tax-free growth
Once you decide which 529 plan you
prefer, you complete a simple
enrollment form and make your
contribution (or sign up for automatic
deposits). Then relax; the ongoing
investment of your account is
handled by the state treasurer’s
office or by an outside investment
company hired as the
program manager.
As long as your money stays
in the plan, your investment
grows tax-free. And, when a
distribution is made to pay for
the beneficiary’s college cost,
the distribution is tax-free as
well. The donor (that would
be you) stays in control of
the account. With few
exceptions, the named beneficiary has no right to the funds. You’re in
charge; you decide when withdrawals are taken and for what purpose.

529 plans are flexible
You can use the money for college expenses at any accredited college in
any state. You can transfer assets easily between family beneficiaries. If
one child doesn’t use the money for college, you can designate another
recipient—a niece, nephew or cousin for instance. Grandparents who
set up plans can switch the money between their grandchildren. You
could even set up your own plan and later transfer the assets to
your child.
You’ll have more control than with other college savings plans. The
giver of the 529 plan retains control of all the assets until they are
distributed to pay for college. Of course, the funds must then be used
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Financial Strength
Your guide to BECU financial solutions
You’ll do better as a BECU member than you ever will as a bank customer. At BECU, members own the place.

for college and education-related expenses—eliminating any worries
that junior could replace Cal Tech with a Corvette.

Estate tax advantages and lenient parental
income limits
Though most plans will be started with small initial
investments and regular contributions, the law
allows one-time gifts of as much as $50,000
(provided no additional contributions are made
for the next four years). Also, because a donor
retains control over the gift, it can be taken back
at any time after paying a federally mandated
10% penalty.
Many other college savings plans limit the
amount of contributions each year or place
restrictions on parental income. Section
529 plans have very high limits (which
vary from state to state). What’s more, the
contributor does not have to be a parent,
grandparent or even a relative. You can
make a contribution for any living
beneficiary who plans to attend college.

Interested? Do your research
Almost every state offers a Section 529
plan, and each state has its own
enrollment procedures. Most state
plans are open to anyone—you
could live in Washington and
contribute to New York’s plan for
your child who will attend college in Oregon. Take a look at
www.collegesavings.org. The site offers links to each state’s plan and
information on how to enroll in a plan.
And remember, if you open an account for your child or grandchild,
tell all your relatives that contributions are welcome! As opposed to
toys or clothes, this gift will continue to grow, tax-free, as your child
gets older. ■
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Investment Services:
• NOT NCUSIF/NCUA INSURED • MAY LOSE VALUE
• NOT CREDIT UNION GUARANTEED • NOT CREDIT UNION OBLIGATIONS
Securities offered through LINSCO/PRIVATE LEDGER (LPL), Member NASD/SIPC. BECU Financial Services
Inc. is a wholly owned subsidiary of Boeing Employees’ Credit Union. Investments are not
NCUA/NCUSIF insured or Credit Union guaranteed and may lose value. Securities offered in a nonadvisory dollar cost averaging service through ShareBuilder Securities Corporation (ShareBuilder), a
registered broker/dealer, Member NASD/SIPC. BECU and BECUFS do not have any ownership affiliation with
ShareBuilder. BECUFS cannot endorse, vouch for or accept liability for the products and services
offered by any other entity.

For more information on 529 plans, call BECU Financial Services at 206-439-5720
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BECU Accounts are Your Solution
for Growth and Security
Take advantage of BECU’s great rates on federally insured deposits.

Service Fees/
Deposit
Minimums

Dividend/
Interest Rates
(APY*)

This account gives you quick
and easy access to your
money and lets you make
purchases without using
cash. It serves as your
primary transaction account
and offers security
and flexibility.

• No monthly
service fee.
• No transaction
fees.
• No per-check
fees.
• No minimum
balance
requirement.

1.01% APY,
dividends credited
monthly.

Savings

A basic savings plan to help
you save and earn dividends.

• No fees.
• $5 minimum
opening deposit.

2.02% APY,
dividends credited
monthly.

• This account establishes you as a BECU member and allows
you access to all other products and services.
• ATM card allows cash withdrawals and deposits.
• Online Banking and Telephone Banking allow 24-hour access.
• Direct Deposit or payroll deduction help your savings grow.

Certificates
of Deposit
(CDs)**

Earn higher yields by locking
your money into a preset
term. CDs offer you a riskfree investment that earns
higher rates than a
traditional savings account.

• No fees.
• $500 minimum
opening deposit.

Rates vary based
on term. Call or
visit our Web site
for most current
rates.

• Terms range from three months to five years.
• Interest can be automatically deposited to checking
or savings.
• CDs are federally insured up to $100,000.
• Online Banking and Telephone Banking allow
24-hour access.
• Open new CDs online with Online Banking.

Enjoy the potential rewards
of investing in the stock
market, without the risk of
losing your principal.

• $2,500
minimum
opening deposit.

BECU
Accounts

How These Accounts
Help You

Checking

MEMBERS
Market Index
Certificates
(MMICs)††

Individual
Retirement
Accounts
(IRAs)**

An IRA is a building block
for retirement that allows
your money to grow with
tax-deferred earnings.
In many cases, IRA
contributions can also be
tax-deductible, making an
IRA a very smart way to save
for your future.***

• None.
• $500 minimum
opening deposit.

How To Get Started
There are several ways to get started with any of these products and
services. For more information and/or applications you can visit our
Web site at www.becu.org. Call us at 206-439-5700 or, outside
Seattle, 1-800-233-2328. You may also visit one of our Financial
Centers or Express Service Centers located throughout the
Puget Sound Area. For a listing of locations, see page 24.
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Quick Access to BECU Products
and Services
Access your accounts and financial information 24 hours a day without having to stand in
line or fight traffic.

Features & Companion Services

Express Services

Services That Fit Your Needs

Features & Companion Services

• Supreme+ ATM/debit card—24-hour access.
• No-surcharge ATM network—over 100 Puget Sound Area
BECU ATMs.
• Free Online Banking on your personal computer.
• Direct deposit—automatic deposit service.
• Overdraft protection—available with an optional
Line of Credit.
• 24-hour Telephone Banking service.

www.becu.org

A visit to our Web site will give you current information on
BECU products and services, and information on special rates
and promotions. You can also use handy calculators and take
advantage of loan application(s).

• Online Banking.
• myBECU account aggregation feature.
• BECU Visa Statements Online.

Online Banking

Use Online Banking to pay bills electronically and manage
your accounts from the privacy and security of your
personal computer.

Telephone Banking

Access your BECU accounts using any touch-tone telephone.

• Available 24/7.
• Review account history and balances.
• Transfer funds between accounts.
• Make loan payments.
• Free online Bill Payment.
• Make Visa payments (Online Banking).
• Apply for a loan (Online Banking).
• Order personal checks (Online Banking).
• Make a stop payment on a check (Online Banking).
• Order copies of checks and statements (Online Banking).
• Open CDs (Online Banking).

BECU ATMs

Our local network of BECU ATMs makes account access
available to members throughout the Puget Sound Region.
BECU ATMs are part of The Exchange™ and
CO-OP™ networks.

• Regional network of over 100 no-surcharge BECU ATMs available.
• BECU ATMs take deposits and give instant credit on those
deposits (up to $500), print mini-statements and issue
Travelers Cheques and stamps.

24-hour Automated
Touch-tone Services

Using any touch-tone phone you can verify account balances,
make withdrawals, transfers and more.

• Telephone Banking.
• LoanChoice—loans by phone.
• Deposit RateLine, Loan RateLine—current rate quotes.
• FaxLine—fax-back service for applications, rates and forms.

Supreme+
ATM/debit card

This convenient card gives you worldwide ATM access as well
as an easy way to pay for your purchases when you shop.
It works like a credit card, but the withdrawal comes
from your BECU checking account.

• Accepted worldwide at over 600,000 ATMs.
• Access ATMs on The Exchange and CO-OP networks.
• Can be used at Point of Sale (POS) locations worldwide.
• Can be used to make purchases anywhere MasterCard™
is accepted.

Express Service
Centers

These convenient centers can be found throughout the
Puget Sound Area, are equipped with 24-hour ATM and
Online Banking service, and are staffed with friendly
BECU financial consultants.

• Eight Puget Sound Area locations include: the Boeing Everett
Plant, TOP Foods stores in Puyallup, Federal Way, Kent and
Auburn, the QFC store in Kirkland, and the Albertsons in the
Marysville Mall. See our Web site for addresses, maps and
business hours.

Rates vary based
on the change in
the S&P 500® over
the term of the
CD.††

• Federally insured up to $100,000.
• Available as an IRA or CD.
• 2-or 4-year terms.
• Call us for a brochure with complete details.

Rates vary based
on term. Call or
visit our Web site
for most current
rates.

• Three types of IRA choices available: Traditional, Roth and
Education Savings Account IRA. IRAs may be opened as a
Certificate of Deposit or as an IRA Savings account.
• Federally insured up to $100,000.
• Account access through Online Banking and
Telephone Banking.
• Make regular contributions through payroll deduction or
automatic transfers.
• Non-insured IRA products are available through BECU
Financial Services. See page 21 for details.

* Annual Percentage Yield. Rates quoted are current as of 9/1/02 and may
change without notice. The savings, checking and IRA savings are variable
rate accounts and rates may change after the accounts are opened.
** Early withdrawal penalty may apply.
*** Consult a tax advisor regarding information concerning deductibility.
† † The MEMBERS Market Index Certificate is not sponsored, endorsed,
sold or promoted by Standard & Poor’s, and Standard & Poor’s makes no
representation regarding the advisability of investing in the product.
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BECU Financial Services (BECUFS)

Investment & Insurance Solutions

Products & Services

Features & Benefits

BECU Financial Services is a wholly owned subsidiary of
BECU. Through our full-service brokerage, LINSCO/PRIVATE
LEDGER (LPL), we offer quality investment products
designed to help you achieve personal financial success.
Insurance products are made available through a carefully
selected group of underwriters.

Financial Consulting
We can consult with you and help you sort
through the complex world of investment
options. Consultations are complimentary.

Mutual funds, stocks, bonds and
other securities.

Through LINSCO/PRIVATE LEDGER, carefully chosen
investments are available. Mutual funds, stocks, bonds and
securities can be combined to create a portfolio specific to
your needs and objectives.

Retirement/Investment Services
and 529 College Savings Plans.
Roth and Traditional IRAs,
401(k) Rollovers and other
tax-favored products.

Achieve Financial Security Through
Education and Professional Planning

Insurance Services
For additional information on insurance
products contact Cheryl Campbell, Member
Insurance Manager, at 206-439-5930.

Online Investing

Learn how you may secure your
financial future. We can help you
establish an investment plan
tailored to your specific needs,
manage your retirement plan
rollover and introduce you to
529 educational trusts.

How To Get Started
There are several ways to get started with any of these
products and services. For more information and/or
applications visit our Web site, www.becu.org. Call us at
206-439-5700 or, outside Seattle, 1-800-233-2328. You may
also visit one of our Financial Centers or Express Service
Centers located throughout the Puget Sound Area.
For a listing of locations, see page 24.
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Term-life insurance.

Zurich Direct offers term life insurance with low premiums
and quality service. Call 1-800-742-6345.

Accidental Death and
Dismemberment (AD&D)
Insurance.

This voluntary insurance coverage can help with the
financial burden that can result following an accident.
Call 1-800-252-2148.

Auto and home insurance.

AIG insurance offers members a better auto & home
insurance. Call 1-888-463-0159 (ext. 4616)

Sharebuilder™
To reach a Sharebuilder™ customer
care agent by phone, please call
1-866-SHRBLDR (1-866-747-2537).

Grow your portfolio over time using dollar cost averaging*
with this unique service. ShareBuilder offers members a way
to begin investing with low minimums. Recurring or onetime stock purchases are $4 per transaction; monthly
subscription for unlimited stock purchases is $12 per
month.For more information go to www.becu.org.

*Dollar cost averaging does not guarantee a profit, or protect against loss in a declining market. Since dollar cost averaging involves regular investing,
even when prices vary, you’ll need to consider your financial ability to continue investing even when prices are at lower levels.

Investment Services:
• NOT NCUSIF/NCUA INSURED • MAY LOSE VALUE
• NOT CREDIT UNION GUARANTEED • NOT CREDIT UNION OBLIGATIONS
Securities offered through LINSCO/PRIVATE LEDGER (LPL), Member NASD/SIPC. BECU Financial Services Inc. is a wholly owned
subsidiary of Boeing Employees’ Credit Union. Investments are not NCUA/NCUSIF insured or Credit Union guaranteed and may lose
value. Securities offered in a non-advisory dollar cost averaging service through ShareBuilder Securities Corporation (ShareBuilder),
a registered broker/dealer, Member NASD/SIPC. BECU and BECUFS do not have any ownership affiliation with ShareBuilder. BECUFS
cannot endorse, vouch for or accept liability for the products and services offered by any other entity.
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We Provide the Loans to Fit
Your Needs
Consumer Loans

Loans To Fit Your Needs

Service Fees & Credit Limits

Interest Rates (APR*)

Features & Companion Services

Auto, Boat, RV &
Airplane Loans

A BECU loan can help get you into a new or used
vehicle or airplane at rates and terms that make
monthly payments affordable.

• No application fee.

View current rates and fees on
our Web site at www.becu.org.
Click on “Vehicles.”

• Apply online though www.becu.org, or by using LoanChoice or FaxLine.
You can also apply over the phone or in person with one of our loan officers.
• Get on-the-spot financing at any participating CU Direct Lending auto dealer.
• Finance a used auto with up to 24,000 miles at the same low rate as a new auto.
• Make monthly payments through Online Banking and Telephone Banking. You can also
have payments automatically deducted from the BECU account of your choice.
• Personal credit protection is available with optional Credit Life and Disability Insurance.**
• You may also protect your investment using Guaranteed Auto Protection (GAP) insurance.**
• Free auto-buying seminars.

Visa Credit Cards

A convenient, easy way to use and manage credit.
The BECU Traditional Visa offers worldwide
acceptance at a great rate.
The TravelAccount Visa option offers travel benefits
at the same low rate as the Traditional Visa.

• No annual fee (Traditional option).
• $25 annual participation fee
(TravelAccount option).
• No fees for balance transfers from other major
credit and retail credit cards.

10.9% APR on new purchases.
Finance charge is on the
average daily balance.

• Choose from two great card options: The Traditional Visa, or the TravelAccount Visa
option which earns retail and vacation rewards—and points toward round-trip tickets on
the airline of your choice.
• Pay off high-interest cards and save money with our balance transfer option.
• Free travel insurance for up to $500,000 when you use your card to charge airfare or other
travel tickets.
• Free extended manufacturer’s warranty protection, travel assistance and auto rental
insurance provided when you use your Visa card.
• Get cash advances at ATMs worldwide.
• Online Banking allows you to make your monthly payments using the Internet.
• BECU Visa Statement Online provides access to your Visa account
and monthly statements.

Share or CD Secured Loans

Secure a low-rate loan with CDs or your share
savings account.

• None

2% over the rate of the savings
or CD securing the loan.

• Make payments through Online Banking and Telephone Banking.
• One of the most affordable ways to borrow.

Student Loans

Fund your education with an affordable loan that
can make the dream of higher education a reality.

• No application fee.
• Varies with loan program. Contact BECU for
current fee information.

Fees vary with loan type.

• Stafford Loans.
• Parent PLUS Loans.
• Unique BECU Student Program.

Line of Credit

An unsecured Line of Credit that you can access
whenever you want, whatever your need. It can
also provide overdraft protection on your BECU
checking account.

• No application fee.
• No transaction fees.
• No annual fee.
• Credit lines from $500 to $25,000.

11.25% APR
Finance charge is on the
average daily balance.

• Make transfers and payments through a teller, Online Banking and Telephone Banking.
• Get a cash advance with either a check or account transfer.
• Low minimum monthly payment.
• Convenient automatic loan payment.

Real Estate Loans

How These Loans Help You

Service Fees

Loan Types & Companion Services

Mortgage Loans

When making one of life’s single biggest investments, you’ll want to do it right with expert advice and
competitive rates and fees. BECU mortgage loan representatives receive no commissions, so you know they’re
working in your best interest. Refinancing an existing mortgage loan may also be a good option
if you wish to take advantage of lower interest rates, or use your equity for other important needs.

Call for current rates and fees,
or check our Web site at
www.becu.org and click on
“Real Estate.”

• Adjustable Rate Mortgages (ARMs).
• Fixed rate mortgages.
• Loans with no down payment.
• Apply online or just shop using all the tools you need to make the right decision.
At www.becumortgage.org you can get current rate and fee information, as well as
detailed information about all our mortgage loan options.
• Free home buying seminars.

Home Equity Loans

The equity in your home can be used for nearly any good purpose you choose. Remodel, pay tuition, buy
a new auto, boat or RV, or consolidate bills. The rate on a home equity loan is usually lower than most
consumer loans or credit cards, and the interest you pay on the loan could be tax-deductible (check with your
tax advisor for details regarding deductibility of interest).

Call or visit our Web site for
rates and fees.

• Streamlined application process via Online Banking or LoanChoice.
• Automatic payment options.
• Finance 80-100% of your available home value.

Home Equity Line of Credit

An established Line of Credit on your home equity can be set up at any time and be used whenever you
choose. As you make payments on your loan, the principal becomes available once again and can be used at
a later date.

Call or visit our Web site for
current rates and fees.

• Streamlined application process via Online Banking or LoanChoice.
• Once approved, the Home Equity Line of Credit becomes available for the next 10 years.
• Automatic payment options.
• Finance 80-100% of your available home value.

* Annual Percentage Rate. Rates quoted are current as of 9/1/02, and may change without notice.
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If you’re a BECU member, shopping for a loan is a thing of the past.
At BECU, you can expect convenience, quick loan decisions and low rates.

Master Loan Application
Complete just one
Master Loan
Application to apply
for all of these BECU
consumer loan
products. Your Master
Application is valid for
up to five years and
can be updated at any
time by phone.
It makes borrowing as
simple as a phone call
or mouse click.

** Rates above represent automatic payment, excluding Visa. All loans/Lines of Credit are subject to credit approval.
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Financial Counseling and Education
Financial Counseling and Education can
help you make positive decisions, achieve
financial goals and take control of your
finances. Assistance is free to
BECU members.

Knowledgeable counselors offer
personal advice on budgeting and
managing your money.

Seminars with a variety of topics are held on a
regular schedule. To attend one of these free
seminars, or to get a schedule, call 206-439-5788 or
visit our Web site at www.becu.org. Topics include
Better Budgeting, Car Buying, Understanding
Credit Reports, Home Buying and more.

Other BECU Services
Members can take advantage of many other products and services. Among these services are wire transfers, Travelers Cheques, signature
guarantees, official checks and money orders. See www.becu.org or call our general information line for more information on these services.

Important Information

General Information

Locations

BECU

BECU Financial Centers

206-439-5700

Everett, 11127 Evergreen Way S.

1-800-233-2328

Tukwila, 12770 Gateway Drive

Investment Planning (BECUFS)
206-439-5720

Express Service Centers
Boeing Everett Plant:

Hearing Impaired (TDD/TTY)

40-92

206-439-5737
1-800-799-4858

Plaza 21
Auburn TOP Food & Drug

Member Suggestion

Federal Way TOP Food & Drug

Line & Telepoll

Kent TOP Food & Drug

206-439-5800

Kirkland QFC

1-800-438-7805

Puyallup TOP Food & Drug
Marysville Mall Albertsons

Web Site
www.becu.org

Hours

24-hour Automated
Touch-tone Services

Lobby:

Telephone Banking and

M-F

8:30am-6:00pm

Drive-Up:
M-F

LoanChoice
206-439-7000

6:30am-6:30pm

1-800-527-3301

Express Service Centers:
M-F

10:00am-7:00pm

After-hours Assistance

Sat.

10:00am-6:00pm

Lost or stolen BECU Visa

Contact Center:
M-F

7:00am-7:00pm

Sat.

8:30am-1:00pm

BECU AND ITS AFFILIATES ARE ASSOCIATED WITH
COMPANIES WE BELIEVE HAVE REPUTABLE PRODUCTS AND SERVICES THAT MAY BE OF INTEREST TO
YOU. HOWEVER, BECU DOES NOT ENDORSE OR
VOUCH FOR THE SERVICES PROVIDED AND SHALL
HAVE NO LIABILITY IN CONNECTION WITH THE
PRODUCTS, SERVICES OFFERED.

Interview Suggestions?
Please contact us at any time with
your comments regarding this
publication. Also, if you are aware
of a BECU member who you think
would be an interesting candidate
for a BECU Magazine interview, let
us know. We’re looking for
members with compelling jobs,
hobbies, experiences or lifestyles
that we can share with our readers.
You may reach us easily by mail, fax
or e-mail:

(after hours only)
1-800-241-7547
Lost or stolen ATM or debit card
(after hours only)
1-800-854-6219
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THE INFORMATION PRESENTED IS SUBJECT TO CORRECTION AND CLARIFICATION, AND WITHOUT WARRANTIES OF ANY KIND EITHER EXPRESSED OR
IMPLIED. ALL INFORMATION REGARDING BECU’S
RATES AND SERVICES ARE SUBJECT TO BECU’S VERIFICATION FOR ACCURACY AND TIMELINESS. TO
OBTAIN THE MOST CURRENT INFORMATION,
CONTACT BECU.

Mail: Editor, BECU Magazine
P.O. Box 97050, Seattle, WA
98124-9750
FAX: 206-439-5806
e-mail: dlampard@becu.org

